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Introduction
The certainty of criminality 
within society has structured 
law enforcement thinking 
into terms of ‘where’ and 
‘when’. Because of this, the 
use of Geographic Infor-
mation Systems (GIS) has 
helped shape our view on 
crime analysis at the local 
level.

Cowley County, 
Kansas has a population 
of approximately 36,000 
and is located in South-
central Kansas; 45 minutes 
southeast of Wichita on the 
Kansas-Oklahoma border. 
Locally, we have three major 
law enforcement entities 
within our County; Winfield 
Police Department, Arkansas 
City Police Department, and 
the Cowley County Sheriff’s 
Department. These three 
entities have historically 

operated under a ‘beat’ 
system of patrolling certain 
sectors or areas within time 
frames of known criminal 
or suspicious activity. 
However, due to changes 
in demographics, budgets, 
and criminal trends, we are 
in need of advancing our 
system to a more efficient 
‘hot-spot’ patrolling. This 
form of patrolling can allow 
for some plasticity and add a 
level of immediate response 
that may not be available 
within a traditional beat 
methodology.

 The History
Cowley County implement-
ed a new dispatch and re-
cords management software 
(RMS) for their Computer 
Aided Dispatch (CAD) oper-
ating system in the summer 
of 2012. Shortly after this 

migration, the state of Kan-
sas began a massive push 
to implement NextGen911 
data modelling standards for 
all data within a Public Safe-
ty Answering Point (PSAP).

Also at this time, Cowley 
County consolidated their 
PSAP’s. Initially, our County 
had two PSAP’s; Winfield 
and Arkansas City. And 
although these entities 
worked cooperatively, they 
were separate jurisdictional 
responsibilities under 
the supervision of their 
respective municipal police 
department. Now under one 
proverbial ‘roof’, the county 
has access to the call logs 
that are established each day 
based on the incoming 911 
dispatch logs. 

Knowing we needed to 
understand the quality of 
the data we were providing 
to our dispatchers, and 
how they were able to 
use the data, we began to 
routinely export this data 
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and reverse geocode using the same address and street-
centerline geocoders that were at the dispatchers’ disposal. 
This allowed us to see what errors in our data that were 
potentially limiting the effectiveness of our dispatchers. But 
what can we do with this data once it is back on a map?

The Idea
This is where our processes with our departments and 
previous exposure to software helped form our idea about 
dispatch call analysis. ESRI has a history of providing its end-
users with exquisite out-of-the-box tools that they can use 
with only a few clicks of the mouse. At that point in time, 
December 2013, we were about to launch our new Cowley 
County interactive web map. We moved from a web ADF 
style map viewer to the new ArcGIS Viewer for Flex. After 
exploring the functionality and ease of use, our department 
knew this would be the conduit to introduce the reverse 
geocoded dispatch calls back to our police departments, 
Sheriff’s office, dispatchers, detectives, and emergency man-
agers for analysis.

Other counties, PSAP’s, and/or municipalities across 
the country have invested time, energy, finances, and 
other resources into creating and maintaining software 
that analyzes crime statistics and trends. Commonly, these 
jurisdictions have large populations and even larger budgets. 
They also have a dedicated team of computer programmers 
and trained statisticians working in conjunction with their 
detectives and other law enforcement personnel to create 
state-of-the-art technology to combat high-profile crime.

Fortunately for Cowley County, we do not have ‘high-
profile’ crime. The most common dispatch service request is 
for a traffic violation, and, no-kidding, livestock trespassing. 
Unfortunately, however, we also don’t have the high-profile 
budget like a booming metropolis. With a population just 
north of 36,000 individuals, we must stretch every penny 
to accommodate each department, but that also means we 
must be innovative in how we can use the tools we already 
have at our disposal.

As anyone who has looked into it knows, crime 
statistical software can be expensive. And hiring an 
experienced law enforcement officer with a background in 
spatial-temporal statistics to manage the data is pricey - if 
they are even available. So, the MIS/GIS Department for 
Cowley County has adopted the task of solving a logistical 
dilemma that is facing many small policing agencies around 
the country; how can we analyze our vast amounts of data 
efficiently and effectively without going over budget? 

The Process
We have developed, through trial and error, a series of steps 
that allows us to promptly expedite the dispatch call log 

geocoding process. However, future modifications must, and 
will, be made to greatly increase flow-time by increasing the 
automation process from export to analysis. 

1. Export 
Currently, working on a weekly basis, we export the 
call address history from our CAD system. We quickly 
analyze the export for inconsistencies in naming 
conventions, address nomenclature, and time stamp 
errors. Normally, we only find a few, but the time 
taken here to massage the data into a more uniform 
arrangement can greatly increase flow-time in the next 
step. This is, also, our first chance to see any weaknesses 
in how CAD and GIS integrate to improve dispatch 
response times.

2. Geocode 
As previously stated, we use the same geocoding 
services as the ones used by the dispatchers to reverse 
geocode any validated call records that have been 
received. Our two primary address locators are for 
address points and for street centerline. However, 
we also have geocoders for common places, points 
of interest, street & railroad intersections, and mile 
markers. These geocoders are combined into a 
composite locator service that references each locator in 
a hierarchal fashion. 
 
Since our aim at this stage is to understand the possible 
discrepancies faced by the dispatchers, we are looking at 
two main characteristics of the data and how it interacts 
with the geocoders; match type and locator used.

• Match Type – Efficiency 
When reverse geocoding, the match type field 
is updated with either automatic or manual. This 
is in reference to how the geolocation is found, 
based on the locators used. Automatic refers to the 
locators finding a point feature, or line segment 
range, that meets the specified criteria for the 
locator properties. Automatic geolocation saves 
time with the reverse geocoding process and 
allows us to know if the dispatchers may have had 
any difficulty during the dispatch call process. 
Manual, however, refers to the act of the individual 
performing the reverse geocoding by hand-placing 
the point on the map for later analysis. Manual 
match type is much more time-consuming, but 
does draw attention to addresses or common 
places that may pose difficulty for the dispatchers.

• Locator Used - Accuracy 
Assuming our point layers are referencing the most 
accurate ground position possible, we assume that 
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point locators are inherently more accurate than 
that of line geocoders. Our aim is to have every call 
that is placed to be marked with the accurate point 
within our layers. Over time, this will aid our post 
hoc investigators to analyze exactly where activity 
is occurring within and around homes. Also, we 
look to place our calls along our street centerlines. 
Although less accurate, this methodology can still 
help analyzers look at occurrences within areas, 
blocks, neighborhoods, or jurisdictions.

3. Publish Service 
After every validated dispatch call has found a home on 
the dispatch call point layer, the map document is then 
shared as a published map service to our GIS server. We 
then provide this service to an ArcGIS Viewer for Flex 
document that is password protected for the various 
agencies that request the data. 

4. Analyze 
The analysis provided for our law enforcement to 
perform was constructed from available tools within 
ArcGIS and shared as geoprocessing (GP) tools to create 
widgets for the flex viewer.  

The tools provided as widgets are: 
 

• Call Nature Heat Map  
The Call Nature Heat Map widget is a free 
downloadable widget that is available for download 
from the ESRI website. This easily customizable 
widget allows for the end user to consume an 
already published point layer service and then 
adjust based on field values, such as call natures, 
and date fields (Fig. 1). 
 
This widget allows detectives to quickly discover 
‘hot-spots’ of certain crime natures over time and 
geographic area (Fig. 2). This widget also allows 
for time lapse play back. Meaning, the analyzer 
can watch the geographic progression of a chosen 
crime nature over time.

• Standard Deviation Ellipses  
Also known as directional distribution, the standard 
deviation ellipses (SDE) tool allows for the analysis 
of a chosen crime nature, within a chosen study 
area, over a chosen date range. By adding multiple 
variables that can be chosen by the end-user, we 
are allowing for a more interactive approach to 
investigating the geocoded dispatch call data. 
 

The investigator can choose to run a single SDE 
against the data chosen variables. Or they can 
choose to run the directional distribution up to 3 
standard deviations (Fig. 3).  
 
The widget was created from a published GP 
tool that is simply an automated version of the 
Direction Distribution tool within ArcToolbox and 
additional parameters to narrow the scope (Fig. 4).

• Call Nature Query (Day vs Night analysis)  
Our detectives and prosecutorial branch have 
expressed interest in the ability to separate day-
time dispatch call activity with night-time. We 
arbitrarily assigned 7am – 7pm as day and 7pm – 
7am as night. 

Figure 1. Once the heat map widget is loaded to the flexviewer, it can 
be easily customized with a bit of html coding and the correct URL path 

to a point service layer.

Figure 2. Hot-spot analysis using the dispatch call nature point service 
and enhanced with time enabling illustrating grass fires for the month of 

March 2014 across Cowley County, KS.
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Crime continued from page 3

Figure 3. Directional distribution for 1, 2, and 3 standard deviations for 
drug offenses; January – June 2014 in Winfield, KS.

 
The end user chooses a study area, call nature, and 
date range. The widget then creates a polygon 
representative of the calls received that match the 
chosen criteria (Fig. 5).  
 
Law enforcement personnel managers can use this 
tool to understand how and when to effectively 
patrol certain neighborhoods based on time of day 
and time of year (Fig. 6).

• Address Call Inquiry Buffer  
Of the GP tools created, this one requires the 
most input and diligence from the user to create 
an accurate search record. We placed an editable 
feature service point layer to the flexviewer that 
allows the analyst to add a point of interest to the 
map and label it. The GP tool then creates a buffer 
around this point, or multiple points, and selects 
dispatch calls that reflect the remaining parameters 
such as time frame and dispatch call nature. 
 
Any and all dispatch calls that meet these criteria 
and fall within the buffer distance are chosen and 
displayed on the map and within the table widget 
at the bottom of the browser frame. The analyst 
can then export this data as a comma separated 
value (csv) table (Fig. 7). 
 
Prosecutorial staff uses this tool to interpret calls 
received for drug offenses in a neighborhood that 
are proximal to public facilities such as schools.

• Thematic display of neighborhood hexagons  
Similar to the Call Nature Heat Map widget, this 
tool allows for the end user to quickly change 
the color scheme of polygons that contain call 
logs on-the-fly. Prior to publishing, the geocoded 
calls were spatially joined to the attributes of a 
hexagonal grid that was overlaid onto the county a 
priori. If a hexagon did not contain a dispatch call, 
the hexagon was removed. Then, a pivot table was 
created to determine the number of calls per nature 
and per hexagon. This table was joined back to the 
hexagons (Fig. 8). 
 
Now, the analyst can determine the call nature and 
quickly create visual representations of dispatch 
call frequency based on neighborhoods and 
classification methods (Fig. 9).

Figure 4. GP tool in ModelBuilder used to construct the standard 
deviation ellipses widget.

Figure 5. Model constructed to clip dispatch calls based on input 
parameters and create night and day response polygons
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Figure 6. Night and day polygons created for Arkansas City, KS for 
Burglaries; January 2014.

Figure 7. The Nature Buffer widget that has completed a 100 ft. buffer 
around a user-defined point (busy intersection) and found dispatch calls 

that have met the date and nature parameter specifications.

5. Repeat 
Because of the current inability to automate significant 
sections of the process at this time, steps 1-3 are 
repeated on a weekly basis. Step 4, analysis, will be 
performed by our law enforcement agencies on an ‘as-
needed’ basis.

The Future
• Efficiency & Accuracy 

As previously mentioned, our perpetual goal is 
efficiency. We are currently working to streamline 
our process from export to user consumption. This 
will take the form of a nightly download of the call 
nature address history from CAD from the previous 
24-hour period and a pre-built geoprocessing 
model to reverse geocode the addresses upon 
arrival.

• Analysis 
Detectives and law enforcement management 
have shown great interest in advancing the future 
analysis of this project to include geographically 
weighted regression analysis and analyze temporal 
trends of natures. We are now looking into the 
best practice of incorporating our spatial findings 
into an arena that can better interpret the logistical 
pattern of our dispatch calls across the County. 
 
Also, by spending a vast amount of time combing 
through our data in preparation for future analysis, 
we are discovering, previously unnoticed trends 
in dispatch call validations. We now believe 
that we can better estimate the prevalence of 
certain natures in the future by noticing trends 
in existing natures. For example, certain areas, 
during a certain time period, can see a rise in 
criminal damage to property after numerous calls 
of ‘suspicious’ have been validated. We currently 
do not have hard numbers to quantify these 
theories, but we hope to in the future. Thus, our 
analysis must begin to involve multiple call natures 
in the hopes of better predicting our criminal 
environment.

Finally, our most promising aspect of this analysis has 
been the ability to identify, not only discrepancies within 
our data, but to quantify and rectify any anomalies in data 
entry. We can now better train and facilitate data managers 
with protocol that is more universal and uniform.

 
Figure 8. Hexagonal grid overlay of Winfield, KS showing relative 

intensity of alcohol violations.
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diating the 911 layer data to meet NextGen911 standards. 
He has written the policy manual for 911 addressing in 
Cowley County and works as a liaison between the County 
and the other municipalities’ GIS departments. He has a 
Bachelor and Master of Science in Forestry from Stephen 
F. Austin State University. To contact Keith, or for more in-
formation regarding Cowley County GIS, please visit www.
cowleycounty.org/gis.

Crime continued from page 5

Conclusions
Emergency calls are inevitable. And as our population 
and society grows more technologically gregarious, the 
importance of timely call response and management is 
paramount. Cowley County is using its available resources 
to better equip our law enforcement for response, and our 
managers to make wise decisions for the continued safety 
of our citizens. The Cowley County MIS/GIS Department is 
dedicated to placing useful tools and technology into the 
hands of experienced individuals in law enforcement.
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Figure 9. The options of the thematic widget that allow for user input 
variability in display.
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Big 5 Leadership - Learning from Africa’s most 
fascinating animals 
By Kerstin Plehwe

continued on page 8
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Domination and submission, survival of the fittest, constant 
adaption to change - the wilderness and the corporate world 
have many similarities. The more detailed the look into each 
world, its routines, rules and ways of communication, the 
more obvious it becomes how beneficial it would be if the 
corporate world could learn from nature. In some areas, such 
as product engineering it is already happening, but in the 
area of personal development of leadership and teamwork 
skills this opportunity is still sadly missed.

Of course in most corporate areas there is no space for 
wilderness experiences, although it is highly recommended 
to regularly step out your personal comfort zone in order to 
reassess personal or corporate strategies, and open up for 
growth and leadership experience that no MBA program can 
ever deliver.  

Experiencing Africa ś fascinating nature and of course its 
majestic Big 5, the human observer—usually accompanied by 
one or two experienced rangers—will be fascinated to find 
out the following five leadership skills that we could all easily 
transfer into our corporate world.

1. The art of teamwork 
Lions, the so-called kings of the bush are not only a 
universal symbol for power and strength, they are 
masters in an area where every manager depends on: 
the quality of its team and the results of their work. And 
lions are masters of teamwork on all levels. Territories are 
held by several males in so-called coalitions. Working as 
a team makes it easier for them to fight against intruders, 
control larger territories, dispossess older lions or secure 
female territories, the basis for their survival.  
 
Female teamwork is best displayed during hunting and 
it is clearly defined by the individual strengths of the 
team member. Whoever has the chance to witness the 
breath taking, intelligent and efficient attacks will never 
again forget it. But also the diverse teamwork plays a 
vital role for Africa’s largest carnivore. While females do 
most of the hunting and share family responsibilities 
within the whole group, males will assist with big kills 
and protect their territory against intruders. For lions 
the intra and inter-gender teamwork secures long-term 
survival and success. Bringing this example into your 
corporate area you ask yourself: Where can the teamwork 
in my company be optimized and is everybody aware 
of the benefits of an increased level of partnership with 
colleagues and the focus towards the outside-of-the-

pride-enemy instead of the inside-of-the-company 
different department or colleague?

2. Focus- the power of targeting  
Another fascinating and impressive quality often 
observed in the bush is the outstanding ability of 
animals to focus on their prey. Be it a lion, leopard, 
cheetah or bateleur eagle, their ability to focus sharply 
on one and only one target is worth thinking about 
as a human. In the corporate world—but also in the 
private area—multitasking is the standard. We listen to 
the radio while we drive the car, read our emails while 
we are in meetings. Africa ś predators narrow down 
their sight and energy to the most important thing in 
that second, securing food for their survival. Observing 
this behavior, it should be no surprise that many Asian 
meditation techniques teach methods to remain in the 
moment, which gives you maximum effectiveness. The 
western hemisphere managers can learn both from 
Africa and Asia and in that process not only reduce 
the ratio of burn out and stress but also increase the 
productivity and results of the whole company.

3. The prerequisites of speed 
The fastest land mammal is the cheetah. Within 90 
seconds they are in full speed of up to 70 miles/hour 
and every detail of their body, e.g.  their long legs, 
small heads with streamlined ears, large lungs are 
perfectly designed for it. Their entire body is built for 
speed. They don´t carry any extra bulk…in opposite 
to us corporate people and organizations. The older 
we get the more weight we usually carry and over 
our spine gets less flexible. The cheetah’s spine stays 
flexible all is life; a great role model for any corporation 
to rethink and reevaluate what hinders them to move 
faster. We all know about the necessity for speed in 
highly competitive global marketplaces and also that 
the level of speed increases everywhere, be it in the 
media, social developments or the spread of diseases in 
a connected world. But the question is: How well are we 
equipped as leaders, as companies, as people? Do we 
carry extra bulk and how can we get rid of it?

4. The wisdom of the elephants 
The leaders of elephant herds can often be seen doing 
nothing, as if they are frozen from one second to 
another. To the human eyes it is unclear as to what is 
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URISA’s Address Initiative, Part 2: 

The FGDC Address Data Standard

By Martha Wells, Carl Anderson, Hilary Perkins, Ed Wells, and Sara Yurman, URISA Address 

Standard Working Group

In 2005, a decade after 

Peirce Eichelberger created 

URISA’s first addressing 

workshop and six years after 

the first URISA addressing 

conference, the U.S. Federal 

Geographic Data Committee 

(FGDC) accepted a proposal 

from URISA (supported by 

NENA and the Census Bu-

reau) to convene a working 

group to draft an address 

data standard.  

The Address Standard 

Working Group (ASWG) 

was chaired by Martha 

Wells, Carl Anderson, Hilary 

Perkins, Ed Wells, and Sara 

Yurman, all representing 

URISA.  The group worked 

under the authority of the 

Census Bureau, which chairs 

the FGDC Subcommittee on 

Cultural and Demographic 

Data. The FGDC endorsed 

the United States 

Thoroughfare, Landmark, 

and Postal Address Data 

Standard in February 2011. 

The standard is posted 

for public use at: http://

www.fgdc.gov/standards/

standards_publications/.  It 

may also be found at www.

urisa.org/about/initiatives/

addressstandard/

The FGDC standard 

is the first U.S. address 

standard—and one of the 

first in the world—written to 

organize address data within 

geographic databases. The 

standard: 

1. Defines the data 

elements that comprise 

U.S. addresses (as well 

as attributes for address 

documentation, mapping, 

and quality control), 

2. Defines the ten syntaxes 

by which the elements 

can be composed into 

complete addresses, 

3. Sets forth over 40 ways 

of testing the quality of 

address records, and 

4. Provides a complete XML 

schema definition for 

address data exchange. 

The standard treats 

addresses as independent 

entities, not as attributes 

of a parcel, building, or 

other geographic feature. 

Addresses are classified and 

constructed according to 

their syntax, that is, their 

component elements and 

the order in which the 

elements are arranged. 

Syntax determines the 

record structure needed 

to hold and exchange an 

address, and often it is all 

that is known about the 

addresses in a given file. 

Classifying addresses by 

syntax rather than semantics 

(i.e., meaning) allows the 

users of the standard to 

focus on record structures, 

and to avoid the need for 

any assumptions about what 

kind of feature the address 

might identify.

Addresses work 

because they are created 

within a system of rules 

that form a localized spatial 

reference system (just as 

map coordinates are created 

within a    coordinate 

reference system). The 

address standard defines the 

address reference system 

and what it comprises: the 

framework of local rules, 

both spatial and non-spatial, 

by which new addresses 

Big 5 continued from page 7

taking place, but it could potentially be our biggest 
leadership take-away from Africa. In those regular 
moments of stillness the lead cow uses her senses to 
the fullest. She becomes aware of the position and 
movement of the group, its surroundings and gets 
in touch with each individual group member on an 
energetic level. What a powerful leadership tool! 
Transferring this observation for your personal use in 
the corporate world you could regularly, e.g. at the 
beginning of every meeting, refrain from any activity 
for a couple of seconds, focus on the group, the energy 
in the room and your own physical condition. You will 
undoubtedly find out it makes a BIG difference!

5. Leopards- The hidden champions of flexibility  
Leopards are not only among the most beautiful 
animals of Africa, they are also the ultimate 
opportunists, adapting themselves to every change 
in habitat that might happen. Leopards are flexible in 
every way imaginable. They are excellent runners and 
climbers, with the ability to attack from the ground 
and from trees, and hunt at night or during the day. 
One leopard was found in an abandoned football 
stadium living with 2 cubs eating garbage and chasing 
pets from the neighborhood. So a leopard-based 
take-away for every corporate person is: How flexible 
and adaptable are we as leaders, and how do our 
organizations adjust to change? 
 
Now, not everybody has to go to Africa to rethink his 
or her leadership qualities, although regularly stepping 
out of one ś comfort zone is something recommended 
to anybody, especially to leaders loaded up with 
daily tasks and routines. Let ś not forget: Routines kill 
creativity. And creativity is something we urgently need 

to re-inject into our corporate lives in order to remain 
successful in a changing marketplace. So whether you 
use a tent in Africa or an igloo in the Arctic for a short 
time: Beyond your desk and your comfort zone is what 
life and leadership is about and that you can and should 
reimport into your daily life.

About the Author:
Kerstin Plehwe, bestselling author and international speaker 
based in Berlin, Germany, helps people and organizations to 
be courageous, excellent and innovative. For more than 15 
years she has advised global players as well as top executives 
and politicians. Kerstin ś out of comfort zone experience 
was to become a Ranger in South Africa ś Kruger Park. She 
is available to speak on topics such as leadership, diversity, 
change and personal excellence. For more information 
please visit www.kerstinplehwe.com 

Call for Volunteers!
 

Do you hire GIS interns? Are you a 
university faculty/staff member with GIS 

students that need internships?
 

URISA is developing a best practices guide for GIS Intern-
ships and needs your input! This whitepaper will compile 
various best practices for students, universities, and hiring 

organizations. If you have experiences and/or advice to 
provide on GIS Internships, please e-mail Ashley Hitt at 
ahitt@connectednation.org. This volunteer opportunity 

can be just a few hours, depending on how much info you 
are able to share. 
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Some of you may know that I managed an en-
terprise GIS system for Fulton County, Georgia 
for a number of years.  In that time, the day-to-
day pressures of getting data in and analyses 
out, drove the greatest part of our managerial 
decision-making.  Only rarely were we able to 
both look for efficiencies and compare how well 
our efficiencies compared to the efficiencies of 
neighboring government agencies.  Through 
the monthly luncheons of the local URISA chap-
ter (Georgia URISA), we were able to gain some limited 
knowledge about the geospatial management practices in 
the region.  Some GIS systems were integrated with other 
enterprise operations; others were operated as standalone 
sub-systems.  Some systems were funded as part of specific 
governmental operations like planning, 911, water and sew-
er operations; others were funded as a central resource from 
their own budget line items.  We could compare the difficul-
ties and challenges of each of our collective organizational 
environments but we could never identify the better or 
worse ways.  Never were we able to gain objective insights 
into how well we measured up to our neighbors or other 
comparable agencies.  Never were we able to provide an ob-
jective measurement of how well we measured up.

URISA’s GIS Management Institute® is rolling out 
a State of Organizational GIS Survey that will help you 
gain some of those insights (http://www.urisa.org/main/
gis-management-institute/).  The survey is the first step in 

President’s  Column
How Well Does Your GIS Measure Up?

understanding Geospatial management patterns1 
and anti-pattems2 that will aid in documenting 
best management practices.  

Design Patterns and later anti-patterns 
come from the software engineering realm in 
the mid 1990’s.  In a nutshell, management 
patterns are particularly effective ways of 
organizing, preparing and structuring a GIS 
shop.  Conversely, management anti-patterns 
are particularly inefficient or ineffective ways.  

Understanding both the good ways to do things, and the 
least good ways to do things, will help geospatial managers 
choose strategies that, while tuned to their particular 
organizational circumstances, have the best chance of 
success.

Other efforts by URISA’s GIS Management Institute® 
are looking at the organizational structure and financial 
models of geospatial agencies and groups. All together they 
will start to provide a better picture of how well functioning 
GIS systems measure up. 

Stay tuned. Feel free to send me your comments, 
questions, suggestions at carl.anderson@vadose.org.

1 http://en.wikipedia.org/wiki/Design_Patterns
2 http://en.wikipedia.org/wiki/Anti-pattern

Make it your New Year’s Resolution to share your 
experience, successes, and advice in 2015!
There are plenty of opportunities to present at URISA conferences, via virtual 
education and webinars, and in The GIS Professional.

Did you wrestle with a problem in the past year and find a solution? There’s a 
very good chance that other URISA members are struggling with the same issue.

Watch for announcements about the GIS-Pro 2015 Call for Presentations and URISA’s Call for Educational Content 
(workshops, webinars, online courses and study guides)!
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The National Geospatial Technology Center of 
Excellence, GeoTech

The National Geospatial Technology Center of Excellence, 

GeoTech, recently announced the completion of the up-
date to the Geospatial Technology Competency Model 

(GTCM) for the US Department of Labor. This nine month 
long process looked at more than 300 competencies for the 
geospatial industry comprising five different Tiers. Each Tier 
was reviewed by more than 200 professionals from the geo-
spatial community to insure a complete understanding. For 
items which change was recommended, or had a large varia-
tion in scores or was recommended for elimination; were 
reviewed by a panel of subject matter experts (SME) from 
varies geospatial industry sectors. 

The recommendations of the SME was reviewed by 
the GeoTech Center’s National Visiting Committee and 
National Advisory Council. The revisions have been posted 
on the Department of Labor’s website at: http://www.
careeronestop.org/competencymodel/competency-models/
geospatial-technology.aspx and linked from the GeoTech 
Center website: http://geotechcenter.org. 

A detailed description of all the changes to the GTCM 
can be found at the Department of Labor’s website, 
no changes occurred in Tier 1: Personal Effectiveness 
Competencies and minor changes were made in Tier 

2: Academic Competencies and Tier 3: Workplace 
Competencies. Most of the changes occurred in Tier 4: 
Industry-Wide Technical Competencies and Tier 5: Industry-
Sector Technical Competencies. 

Bill Hodges, the Executive Director of GISCI, stated 
“GISCI considers the GTCM an important part and an 
indication of a healthy, maturing geospatial profession. The 
GeoTech Center has made an invaluable contribution to 
our industry by producing and getting it approved through 
DOLETA, and their taking the reins for a successful update is 
even more significant. Alongside the GIS&T Body of Knowledge, 
the GTCM constitutes the consolidation of the best practices 
and delineation of the skills, competencies, and knowledge a 
successful professional requires in our field. Their contribution in 
this area cannot be overstated!” 

Vince DiNoto, the Director of the GeoTech Center, 
stated “The GTCM 2014 is a major accomplish for the 
geospatial community since this gives an updated picture of 
this rapidly changing field. The GTCM 2014, will provide a road 
map to assist academic institutions and employers with a clear 
understanding of workforce needs. To have more than 200 
professionals examine each competency is truly remarkable. 
The use of a scientific method to analyze the variations in 
the responses to each competency and the utilization of our 
advisors to clarify these  suggested changes has led to the 
creation of an excellent tool for the geospatial field.”

Thanks to all the URISA members who served as subject matter experts for this important project! (Including Geney Terry, 
Dan Ferstenberg, Rachel Kornak, Tripp Corbin, Twyla McDermott, Max Baber, Mark Greninger, Jochen Albrecht and Tina 
Thompson.)
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The Vanguard Cabi-
net (VC) is a URISA 
initiative to engage 
young GIS prac-
titioners, increase 
their numbers in the 
organization, and 
better understand 
the concerns facing 
these future leaders 
of the GIS community. The VC is an advisory board made 
up of URISA young professionals (under 35) who represent 
the young membership of the organization. The Cabinet’s 
mission is to collaborate with URISA’s Board of Directors 
and Committees in creating and promoting programs and 
policies of benefit to young professionals. Each year, five 
young professionals will be selected by the Vanguard Steer-
ing Committee, and each will serve a two year appointment 
on the Cabinet. In recognition of their service, each Cabinet 
member will be offered a free GIS-Pro conference registra-
tion while serving on the Cabinet.

The VC had a blast at GIS-Pro 2014 in New Orleans, LA! 
We hosted a Maptionary networking event, gave an Ignite 
presentation on “Updates to the GISP Application Process”, 
had a Mentoring meet-up, hosted the “Mapping Your Way 
into a GIS Career” panel, and hosted “The Future of GIS: 
A Revolutionized Student Competition.” Here are a few 
highlights from the Student Competition, Panel Session, and 
the Mentoring Committee.

The VC sat down with Stephen Berry, GISP (Clark 
County GIS), Ashley Hitt, GISP (Connected Nation), 
Kim McDonough, GISP (Tennessee Department of 
Transportation), Kevin Mickey, GISP (Indiana University 
Purdue University Indianapolis), and Teresa Townsend, AICP 
(Planning Communities) to highlight different career paths 
within the Geospatial industry during the “Mapping Your 
Way into a GIS Career” panel. Panelists discussed topics 
relating to resumes, interview etiquette, portfolios, and 
entry-level positions.

In case you missed it, the VC also hosted a successful 
Student GIS Competition at GIS-Pro 2014, thanks to the 
support of our generous event sponsors! The submissions 
showcased a wide array of geospatial and cartographic 
techniques, and we were pleased to see the great work 
being done by undergraduate and graduate students alike. 
Students were able to participate in the competition even 
if they were unable to attend the conference, but students 
who were able to attend and present were eligible to win 

the additional “Best Presentation” award. All conference 
attendees were given the opportunity to be involved in the 
competition by casting their vote for their favorite entry, 
for the “People’s Choice” award. Again, thank you to all 
sponsors and participants, and congratulations to this year’s 
winners!
• People’s Choice Award (voted on by conference 

attendees): Amy Rideout, Senior; University of TN-
Knoxville

• Best Presentation: Peng Jia, Ph.D. Candidate; Louisiana 
State University

• Best Undergraduate Submission: Jana Archer, Senior; 
East TN State University

• Best Graduate Submission: Paul Lemieux, Graduate; 
University of TN-Knoxville

The URISA Mentoring Program fosters relationships 
between individuals who are interested in or new to the GIS 
profession, and knowledgeable mentors who can provide 
guidance to incoming professionals.

This new program is the first step in a mentoring 
platform for GIS professionals who will provide mentors 
and mentees with additional resources and tools to support 
these relationships. URISA is dedicated to building strong 
professional networks and the Vanguard Cabinet bridges 
the transition into a professional career for those new to the 
industry.

The Mentoring Program held a meet-up at GIS Pro 
2014 in New Orleans. We had about 10 people show up 
interested in becoming a mentor or a mentee. We currently 
have 53 mentor and mentees all together participating 
in the Mentoring Program. The Mentoring Committee 
encourages more to sign up to become a mentor or mentee 
as well as current URISA members to become a part of 
the Mentoring Committee. https://sites.google.com/site/
mentoringurisa/

URISA’s Vanguard Cabinet at GIS-Pro 2014
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End of the Year Tax Planning?  

Donations to URISA and URISA’s GISCorps are tax deductible as 
charitable donations. 

• Donate to URISA
• Donate to URISA’s GISCorps

We help you put
GIS to work!

206-263-5220
www.kingcounty.gov/gis/training

Professional GIS training in our 
Seattle facility or at your site.
Professional GIS training in our 
Seattle facility or at your site.

GIS TRAINING
EXPRESS  ™

✔ URISA’s Pacific Northwest 
Education Center

✔ ESRI®-Authorized Classes

✔ Custom Classes Created 
and taught by working GIS 
professionals

✔ GIS Academy
“Beyond the Basics”

✔ GIS Certification Institute 
Qualified Earn GISCI points

✔ Veterans’ GI Bill Benefits
Selected programs of study at the 
King County GIS Center are 
approved for those eligible to 
receive benefits under Title 38 and 
Title 10, USC.

Participate in the 2014 
GMI Organizational 
GIS Survey
URISA’s GIS Management Institute® (GMI) is inviting 
GIS Managers everywhere to participate in the “2014 
State of Organizational GIS Survey”.  Your participation 
will help develop an understanding of how GIS opera-
tions are organized, staffed, funded, and resourced 
with key technology and data. Those GIS Managers 
who complete the survey will receive a copy of the ex-
ecutive report.

To participate, proceed to the GMI Metric Survey and 
register an account for your organization. Once you 
receive login credentials, you will be directed back to 
complete the survey.  The survey will take approxi-
mately one hour and must be completed by a manager 
who is knowledgeable about their organization and GIS 
operation. The survey will be available until December 
31, 2014.
  
URISA’s GIS Management Institute® was developed 
in order to support those who deploy, operate, and 
manage GIS organizations enhance their personal com-
petency and improve the effectiveness and return on 
investment from geospatial technology expenditures. 

GIS Management  
               Institute®     
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URISA’s Seventh Caribbean GIS Conference
Spatial Technologies: Fueling Economic Growth 
and Development
October 26-30, 2014 ~ Curacao

By Fidel Omar-Ali, Trinidad and Tobago

“Bon bini na dushi Korsou!” A very warm welcome to beautiful 
Curaçao! 

GIS professionals from across the Caribbean region, North 
America and other parts of the globe came together in 
Nieuwpoort, Curacao for URISA’s Seventh Caribbean GIS 
Conference. This year’s event themed Spatial Technologies: 
Fueling Economic Growth and Development, highlighted 
the latest geospatial developments, best practices and les-
sons learned in the region from government agencies, aca-
demic institutions and private sector organizations who are 
transforming the way they do business by emphasizing the 
people, data, processes, tools and infrastructures essential 
for streamlining GIS operational efficiency in organizations. 

After a week of pre-conference workshops and 
conference sessions, URISA’s 7th Caribbean GIS Conference 
officially closed October 30, 2014. Thanks to everyone who 
helped make this event the huge success it was!

CONFERENCE SUMMARY
The tropical sun was shining and the atmosphere very elec-
trifying surrounded by beautiful beaches and panoramic 
coastlines, as more than 170 attendees converged at the 
Santa Barbara Beach & Golf Resort Curacao, using the op-
portunity to interact, network and exchange ideas, share 
best practices and lessons learned which would ultimately 
help build and sustain their GIS programs.

The conference week kicked off with two full days 
of pre-conference workshops. Workshop participants 
chose from six different courses that covered the latest in 
GIS technology innovations led by skilled instructors and 
sponsors. Whether you wanted to learn the basics or dive 
deeper with newly developed courses like “Introduction 
to UAV” we had something for everyone with the latter 
offering a field demo of the Trimble UX5 Drone on the 
resort’s golf course. 

The URISA Caribbean Chapter hosted its third high 
level meeting on Geospatial Information Management. Ms. 

Cecille Blake of UN-GGIM moderated a panel consisting 
of Caribbean and Mexican delegates which discussed the 

progress made on action plans for key SDI issues affecting 
the region resulting from the previous meeting in Jamaica. 
Key presentations, country reports and breakout sessions 
were conducted during this session which also showcased 
Caribbean initiatives being done by GeoNode and the 
Mexican National Institute of Statistics & Geography.

The conference started bright and early on Tuesday 
morning launching the theme, Spatial Technologies: 
Fueling Economic Growth and Development. Day one of 
the conference was opened by GIS4C’s Mr. Eric Sussenbach 
(Local Conference Chair and Sponsor from host country 
Curacao) who welcomed delegates to the conference, 
and also introduced Mr. Earl Balborda, Minister of Traffic, 
Transport & Spatial Development and Ms. Valrie Grant 
(2014 URISA Caribbean GIS Conference Chair and President 
of the URISA Caribbean Chapter) as part of the introductory 
panel. Mr. Steve Kemp, founder and executive director of 
OpenPlan, delivered the keynote address which focused on 
collaborating to plan a prosperous future using GIS technology 
to make effective plans and achieved desired results. During 
the keynote, Kemp discussed how spatial planning can help 
Caribbean nations and communities mitigate challenges 
they face by realizing the opportunities which lie just 
beyond their grasp. Some of the take-aways:

High marks for GIS4C’s Introduction to UAV workshop. Participants 
enjoyed the opportunity to get hands-on with the drones!
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• We learned about his experience leading 
implementation of a National Spatial Development 
Strategy for the Government of Trinidad & Tobago and 
the valuable contributions GIS experts made to the 
plan-making process.

• GIS technology plays a KEY role in preparing sound, 
relevant, evidence-based and effective planning and 
GIS professionals play an integrated role to help multi-
disciplinary teams work cohesively with a common 
purpose.

• GIS can help engage communities in plan-making and 
place-making while facilitating informed participation 
in democratic decision-making.

On the second day 
of the conference, Dr. Earl 

Edwards moderated a panel 
by highlighting the Importance 
of Geospatial Technology in 
the Caribbean. This panel 
discussion which comprised 
senior representatives from 
national government agencies, 
academia, vendor/consultant 
community, etc. examined 
the various issues which 
organizations are currently 
facing in the region while 
exploring appropriate solutions 
to solve these challenges.

The final keynote speaker, Trevor Taylor, of Open 
Geospatial Consortium (OGC), Asia and the Americas, 
closed the third and final day of the conference with 
his presentation on the Role of Standards in Geospatial 
Information Management for the Caribbean and Beyond. 
The OGC collaborated to create a guide which outlines 
the importance of open standards supporting SDI 
development. This talk provided attendees with insight 
into the different tiers of geospatial capabilities desired 
by organizations, the standards associated with each tier 
drawing reference to real world implementations.

In addition to these keynote and general sessions, 18 
breakout sessions and 3 special interest group discussions 
were held throughout the conference. GIS practitioners 
shared case studies detailing their successes and lessons 
learned with the audience. Learn more about these sessions 
by checking out the conference page. For the first time 
at the URISA Caribbean GIS Conference, we utilized the 
mobile Sched App for program navigation and networking. 
It was a great tool! Full Conference Proceedings will be 
made available in the first quarter of 2015!

Dr. Earl Edwards moderates the 
panel discussion,  Importance 

of Geospatial Technology in the 
Caribbean.

Valrie Grant and Fidel Omar-Ali celebrate Caribbean URISA’s 2014 
Outstanding Chapter Award!

Valrie Grant, Simone Lloyd and Bheshem Ramlal enjoying the beach 
party social event during the conference.

continued on page 16

The Nature Conservancy sponsored a full day of training on GeoNode 
Caribbean.
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SPECIAL THANKS TO OUR 2014 URISA CARIBBEAN GIS 
CONFERENCE COMMITTEE
Barbados: Craig Batstone - GeoOrbis 
Bermuda: Quinnell Francis - CompuCAD 
Bonaire: Riency Holder - Stichting Kadaster & Hypothee-
kwezen Bonaire 
Cayman Islands: Alan Jones (2008 Conference Chair) - Cay-
man Islands Government 

Caribbean continued from page 15

OUR CONFERENCE SPONSORS
A special thanks to our 2014 Caribbean GIS Conference Sponsors, Exhibitors and Supporters! URISA could not have hosted 
this event without their generous contributions.

 

Curaçao: Eric Sussenbach – GIS4C (2014 Conference Local 
Chair) and Silvino da Silva - Aqualectra 

Jamaica 

• Nadine Brown – Planning Institute of Jamaica 
• Valrie Grant, GISP – GeoTechVision (2012 & 2014 Chair) 
• Ranford Campbell - National Environment and Planning 

Agency 
• Roshaun Clarke – Spatial Innovision 
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Feel-good item:  After the conference, GeoOrbis’s Craig Batstone 
donated the brand new TVs used in his booth to Siloam Village, a 

children’s hospice facility in Curacao.

Regional GIS leaders discussed SDI progress and action plans during the High Level Meeting on Monday.

Roshaun Clarke welcomed 
attendees on behalf of Gold 
Sponsor, Spatial Innovision.

many former students and new people as well.” - Bheshem 
Ramlal, UWI. Trinidad

“Indeed it was a wonderful Conference. The Spatial team and 
myself enjoyed every minute of it...networking, sharing knowl-
edge, learning of new developments, reconnecting with friends 
and most importantly making new ones.” - Roshaun Clarke, 
Marketing Manager. Spatial Innovision Limited

“We will think and talk about this event with very good memo-
ries.” - Eric Sussenbach, GIS4C. Curacao

“Curacao was an amazing conference experience and I must say 
that it was well planned, coordinated and executed. Not only I 

• Simone Lloyd – National 
Spatial Data Management 
Division 

• Tricia McLean – 
Government of Jamaica 

Trinidad 

• Fidel Omar Ali – 
Telecommunications 
Services of Trinidad and 
Tobago 

• Desmond Dougall – 
GISCAD Limited 

• Earl Edwards, PhD – 
University of the West 
Indies 

• Bheshem Ramlal, PhD - University of the West Indies 

Sint Maarten: Louis Brown – Ministry of Public Housing, 
Spatial Planning, Environment and Infrastructure 

United States

• Cecille Blake– (2001 Conference Chair) – United 
Nations 

• Damian Graham, GISP – GE Capital 
• Heath Hill, Leandro Rodriguez, Juan Carlos Tarazona – 

Esri 
• Lisa Kay S. Lewis, GISP – Thomson Reuters 
• John Knowles and Steven Schill – The Nature 

Conservancy 

TESTIMONIALS
“I was never this busy at any conference before – lots of activi-
ties and interactions. I had a lot of fun and connected with 

continued on page 18
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am honoured to have been part of this historical event but I do 
look forward to many more conference of this calibre, now that 
the bar has been raised a bit. It is the interaction and dissemina-
tion of knowledge amongst everyone from the keynote speakers, 
to the panels, presenters and all attendees that made this event 
such a success!” - Fidel Omar-Ali, Trinidad and Tobago

“A great conference and am glad I was able to attend.” - Qui-
nell Francis, Bermuda (Hurricane Gonzalo passed over Bermuda 
about a week before the conference.)

“The conference was really Great!!!!” - David McCollin, Barba-
dos

2016: SAVE THE DATE
Get the most up-to-date information on future URISA 
Caribbean workshops and conferences by visiting 
URISA Caribbean Chapter webpage. If you have ques-
tions regarding this biennial conference, please email 
info@urisa.org or urisacaribbean@gmail.com

Caribbean continued from page 17 “It really was a pleasure to have renewed acquaintances. I 
thoroughly enjoyed my conference experience. I look forward to 
further collaboration with one and all.” - Nigel Marshall (Ricky), 
St. Lucia

“A stupendous conference.  The resort was great, the conference 
facilities were good, rooms were just right for the size of the 
crowd, the technical program was very good and the interaction 
among participants the best ever.” - Cecille Blake, Jamaica

THE GIS MANAGEMENT HANDBOOK
Author: Peter L. Croswell, PMP, GISP, ASPRS-MS
Hardcover, 320pp, 8½ X 11, ISBN13: 978-0-9824093-0-5

Normally $110, this popular publication is now (until January 5) only $55 plus 
shipping/handling. This book is frequently required reading for various degree 
programs and a valuable resource in any GIS office. Get your copy today!

The book is comprehensive guide and reference to the field of GIS management. 
It provides practical information on the development, implementation, and 
operation of GIS programs and projects and is valuable resource for seasoned 
and new GIS managers and aspiring managers. IT managers with a requirement 
to understand more about GIS programs in their organizations will benefit from 
this book as will providers of technical and management services needing to learn 
more about the GIS programs they serve. The book is also a useful reference for 
academicians and students studying or researching GIS management issues.

“I have written this book to serve as a guide and resource for GIS managers and staff. 
My intention is to provide GIS professionals and researchers with a tool to make them 
more effective, to support organizational improvements, and to deliver increased 
benefits to GIS user communities.” - Peter Croswell

Note: The URISA GIS Salary Survey will be published in January. Watch for news 
after the holidays!

Holiday Sale Price for 
THE GIS MANAGEMENT HANDBOOK
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Welcome New URISA Members

Andreea Ambrus, GISP—Lehigh Valley Health Network—Abington, PA 

Mark Balwanz, GISP—Sherburne County—Big Lake, MN 

Daniel Behnke, GISP—Data Transfer Solutions—Orlando, FL 

Robert Bergstrom, GISP—City of Durango—Durango, CO 

Paul Bidanset—Virginia Beach, VA 

Cory Bolen— Boise, ID 

Derek Brill—Winchester, VA 

Daniel Brooks —Kaya Associates, Inc.—Huntsville, AL 

Margaret Carlin— Sherman Oaks, CA 

Andrew Cockram —PWCSA—Arlington, VA 

Quincy Crooks —Land Management, Tobago House Of Assembly—
Scarborough, Trinidad And Tobago

Kevyn Dietz— Toronto, ON Canada

Ensheng Dong— Moscow, ID 

Paula Drakes —Land Settlement Agency, Trinidad—Arouca, Trinidad And 
Tobago

Siran Erysian— Fresno, CA 

Donta’ Fairey, GISP—PM Environmental—Lansing, MI 

Erick Fox—Pittsburgh, PA 

Jeff Fruhwirth—Cheyenne, WY 

Robyn Gamber—Calgary, AB Canada

Damian Graham, GISP—GE Capital Americas—Chicago, IL 

Maria Hack—Upatoi, GA 

Monica Hanson— Davis, CA 

Noah Hetrick—Sayre, PA 

John Hoke—Pleasant View, UT 

Grace Jansen —Columbia County Board of Commissioners—Evans, GA 

Matthew Johnson— Beavercreek, OH 

Sarah Johnston—Fairhope, AL 

Douglas Joubert —National Institutes of Health—Washington, DC 

Aaron Judy, GISP—Maricopa County Assessor’s Office—Phoenix, AZ 

Matthew Kelley —University of Washington—Tacoma, WA 

Brad Kiep —Arcadis U.S.—Oak Park, IL 

Kenneth Kleewein —Matanuska-Susitna Borough—Palmer, AK 

Benjamin Lundberg —University of Alabama—Tuscaloosa, AL 

Reid Matthies —Pottawattamie County—Council Bluffs, IA 

David Mc Collin—St Michael,  Barbados

Barrie McMillen—Winter Park, FL 

Diego Negron, GISP—United States Marine Corps—Stafford, VA 

Chris Nixon—San Diego, CA 

New Business Partner
Sani International Technology Advisors Inc

• Aaron Sani
• Anthony Sani

New Government Agency
Muscatine Area Geo Info Consortium

• Mark Warren

New Educational Institution
University of Washington Tacoma/Urban Studies

• Gregory Lund
• Matthew Kelley

Karen Ottley —Tobago House of Assembly—Scarborough, Trinadad and 
Tobago

Jamie Petersen —Pottawattamie County—Omaha, NE 

Richard Prince—Trinidad and Tobago Police Service—Port of Spain, Trinidad 
And Tobago

Nicholas Roman—Louisville, KY 

Tim Shields—Warrenville, IL 

Andrew Shobe— APO, AE 

Keota Silaphone—Salisbury University—Salisbury, MD 

Maurreen Skowran—Grants, NM 

Sandra Smith —York University Libraries—Toronto, ON Canada

Marco Terrazas—The Woodlands, TX 

Andrew Vinson—City of Norfolk—Newport News, VA 

Angeleta Wilson—Cayman Islands Government—Grand Cayman, Cayman 
Islands

Edward Wright—Haystay Technolgy—Springfield, VA 

Wei Ying— Philadelphia, PA 

Richard York—George Town, Grand Cayman, Cayman Islands

Kelly Ziegenfuss— Arlington Heights, IL
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Sani - International Technology Advisors Inc. (SANI-ITA) is 
a privately owned Canadian company with its head office 
located in Ontario. The Corporation is a business partner 
and reseller of BAE Systems Geospatial eXploitation Products 
(GXP), TerraGo GeoPDF products, ImageSat products and 
Leica Geosystems products.  
  
The Company is ISO 9001:2008 registered and provide ser-
vices globally that include:
• Requirements’ Analysis & Specification Design
• Programme Management
• Third Party Audits
• Consulting & Project Management

Welcome New Business  Partner

• Data Acquisition (Ground, Aerial Photography, Satellite 
Imagery)

• Data Production (DEMs and Orthophotography)
• Topographic Mapping (Engineering Mapping, 

Infrastructure & Hazard, Environment & Landfill)
• Information Analysis & Visualization (Volumetric 

Computation, Change Detection, 3D Visualization)
• Data Maintenance & Integration (Mapping Update, 

Data Management & Compression, Systems 
Integration, Mobile and Web Development, Land 
Information Systems Development)

• Airport Safety Related (ICAO Type “A” and Category III 
Obstruction Surveys, Obstacle Limitation Surveys)

• Land Surveys (Engineering Surveys, Utility Surveys and 
Field Verification Surveys)

• Training (Core, Expert, Specialized and Customized 
courses available)

For additional information, please contact us +1 905 943 
7774 or visit our website at www.sani-ita.com

We are pleased to announce that next 
year’s URISA annual conference will 
be presented in partnership with the 
Northern Rockies URISA Chapter and 
the Northwest GIS Users’ Group, along 
with the Washington URISA Chapter!

Expect a phenomenal conference 
program in a beautiful setting! Natural, 
walkable, friendly… Spokane is a vibrant 
city, a roaring river, a gateway to the 
American west. Book a whitewater 
adventure, shred fresh powder, bike 
the beautiful Centennial Trail or hike 
through countless nature preserves. But 
it’s not just about the outdoors! Taste 
Washington’s renowned grapes and 
hops at any number of local wineries 
and craft breweries.

Mark Your Calendar!
GIS-Pro 2015: 

URISA’s 53rd Annual Conference
October 18-22, 2015 • Spokane, Washington
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2014 Partner Directory

Platinum Corporate
Partner

Esri 

380 New York St, Redlands, CA 92373 

Phone: (909) 793-2853 

info@esri.com

Since 1969, Esri® has been helping 

organizations map and model our world. 

Esri’s GIS software tools and methodolo-

gies enable them to effectively analyze 

and manage their geographic informa-

tion and make better decisions.  They 

are supported by our experienced and 

knowledgeable staff and extensive 

network of business partners and inter-

national distributors. 

A full-service GIS company, Esri supports 

the implementation of GIS technology on 

the desktop, servers, online services, and 

mobile devices. These GIS solutions are 

flexible, customizable, and easy to use. 

Esri software is used by hundreds of 

thousands of organizations who apply 

GIS to solve problems and make our 

world a better place to live. We pay 

close attention to our users to ensure 

they have the best tools possible to 

accomplish their missions.  A compre-

hensive suite of training options offered 

worldwide helps our users fully leverage 

their GIS. Esri is a socially conscious busi-

ness, actively supporting organizations 

involved in education, conservation, 

sustainable development, and humani-

tarian affairs.

Gold Corporate Partners

Cyclomedia 
Technology, Inc.

1250 I-Newell Ave., Suite 160 

Walnut Creek, CA 94596 

Phone: 800-790-3652 

Email: usa@cyclomedia.com 

www.cyclomedia.com  

www.thedrivingdutchman.com

Cyclomedia is the market leader in sys-

tematic imaging of large-scale environ-

ments from cities to complete countries. 

Cyclomedia’s smart imagery solution 

creates Cycloramas – 360-degree pan-

oramic photos – with high accuracy, 

providing current and clear views of 

street-level environments. 

The Cyclomedia recording system is like 

no other. It uses patented technology to 

determine the exact position and orien-

tation of every picture taken. By creating 

a dense network of geometric street 

images, Cycloramas are always focused 

on the correct address or feature from 

multiple vantage points. 

Our solution revolutionizes the way asset 

and property assessment is managed 

and reported. It reduces field visits and 

provides accurate feature measurements 

with convenient spot-checking. It simpli-

fies maintenance and enables automated 

inventory and controlled processes. 

It also saves valuable resources while 

simplifying the decision-making process, 

improving operations and increasing 

efficiency. 

We provide ready-made solutions 

throughout Europe, North America, 

and Asia. Our technology is widely used 

in government GIS, public safety, and 

security markets, as well as in construc-

tion, infrastructure management, and 

insurance.

We provide a full range of services 

related to 3D mobile mapping. Data is 

captured and delivered worldwide.

Our primary market segments include:

• Property Taxation, Appraisal, and 

Building Inspection

• Transportation and Infrastructure 

Management

• Public Safety and Homeland Security

• Engineering and Construction Plan-

ning

Cyclomedia offers the following licensed 

products:

Content

• Cycloramas – Seamless, accurate 360° 

panos taken at street-level with our 

patented recording technology.

Viewer Software

• GlobeSpotter – Our feature-rich web 

app for viewing Cycloramas that runs 

on any browser supporting Flash.

• GlobeSpotter for ArcGIS Desktop – 

The power of GlobeSpotter inside 

Esri’s leading GIS software.

Hosting Solutions

• GlobeSpotter Cloud – Secure, scalable 

hosting service managed by Cyclom-

edia that’s free to customers.

• GlobeSpotter Server – Locally hosted 

option supporting all Cyclomedia’s 

content and software.

Developer Tools

• GlobeSpotter API – Integrate GlobeS-

potter components into your user’s 

existing business workflow.

• Panoramic Rendering Service – Ex-

tract pictures for reports and texture 

map buildings with Cycloramas.

Loqate, Inc. 

999 Baker Way Ste 320  

San Mateo CA 94404-1566 

Tel: +1 (800) 313-3910 (Toll free) 

Tel: +1 (650) 273-5603  

Fax: +1 (650) 273-4364  

Email: webinfo@loqate.com  

Web: www.loqate.com   

Accurately Capture, Verify, and Geocode 

Any Address Worldwide

Almost all data has locations, and ac-

curate locations power a wealth of busi-

ness processes: Customer Relationship 

Management, data quality, delivery of 

materials, goods or services, fraud detec-

tion, insurance risk assessment, data 

analytics, store and territory planning, 

and much more. New applications that 

harness the information in Big Data, 

location based services, customer analyt-

ics, and market intelligence need the ac-

curacy and intelligence that only comes 

from great address quality. Loqate, the 

definitive source of everything location 

can power your applications with a com-

bination of address capture, verification, 

and geocoding – all for 240+ countries. 

Loqate becomes the single global source 

for high quality, accurate location infor-

mation.
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Silver Corporate Partners

Data Transfer Solutions 

3680 Avalon Park Blvd East, Suite 200, 

Orlando, FL 32828 

Phone: (407) 382-5222 

aibaugh@dtsgis.com

Headquartered in Orlando, DTS is a leader 

in asset management, geographic infor-

mation systems, and transportation plan-

ning. We specialize in creating solutions to 

help clients automate their worlds, reduce 

their workload and organize their data 

through customized technology.

DTS is comprised of seven divisions, each 

with its own scope of services. Often 

however, a single project spans several 

divisions before completion because we 

uniquely offer all the necessary cutting-

edge services, integrated within one 

company.

EagleView 
Technologies

3700 Monte Villa Pkwy, Ste 200 

Bothell, WA 98021 

1-855-984-6590

EagleView Technologies offers Pictom-

etry® Intelligent Images®. The high-

resolution oblique and ortho images are 

captured and processed with patented 

technology and delivered through in-

novative analytical tools to allow for the 

most accurate assessment of properties.

Used daily by GIS, assessment, public 

safety, defense, insurance, construction 

and utility professionals, Pictometry 

solutions bring field work to the desktop. 

Solutions are easily integrated into 

existing workflows through strategic 

partnerships and make it easy for users 

to make informed decisions and enhance 

productivity.  To find out more please 

visit www.eagleview.com

Every day, new applications for Pictome-

try are realized. Discover how Pictometry 

can help you work better, faster, smarter 

and with optimal cost savings.

Bronze Corporate Partners

Blue Marble 
Geographics

77 Water Street 

Hallowell, Maine 04347 

1-800-616-2725 

patrickc@bluemarblegeo.com 

For over two decades, Blue Marble Geo-

graphics has been at the forefront of the 

GIS data processing software business. 

Pioneering work in geomatics and spatial 

data conversion quickly established this 

Maine-based company as a key player in 

the GIS software field.  Today GIS profes-

sionals are turning to Blue Marble for 

Global Mapper a low cost, easy to use yet 

powerful GIS software tool that everyone 

can afford and use. Blue Marble is known 

for coordinate conversion and file format 

expertise and is the developer of Geo-

graphic Calculator, GeoCalc SDK, Global 

Mapper and Global Mapper SDK.

Connected Nation

360 East 8th Avenue 

P.O. Box 3448 

Bowling Green, KY 42102 

(877) 846-7710 

info@connectednation.org 

Connected Nation is a non-profit 

technology organization committed to 

bringing affordable high-speed Internet 

and broadband-enabled resources to all 

Americans. Connected Nation effectively 

raises the awareness of the value of 

broadband and related technologies by 

developing coalitions of influencers and 

enablers for improving technology ac-

cess, adoption, and use. Connected Na-

tion works with consumers, community 

leaders, states, technology providers, 

and foundations, including the Bill & 

Melinda Gates Foundation, to develop 

and implement technology expansion 

programs with core competencies 

centered on a mission to improve digital 

inclusion for people and places previ-

ously underserved or overlooked.

Thomson Reuters

510 East Milham Ave. 

Portage, MI 49002 

Phone: 866.471.2900 

www.thomsonreuters.com

Thomson Reuters is the world’s leading 

source of intelligent information for gov-

ernments, businesses, and professionals, 

combining industry expertise with 

innovative technology to deliver critical 

information to leading decision makers. 

Our integrated Government Revenue 

Management (GRM) suite offers end-

to-end software with services to ensure 

revenue through land and property tax 

administration. Meeting the needs of 

emerging economies, OpenTitleT is an af-

fordable registry and cadastre tool with 

an all-inclusive approach to collecting, 

documenting, and recording the docu-

mentary and geographic information 

relating to property rights. At Thomson 

Reuters, our goal is to use state-of-the-

art technology to develop and deliver 

sustainable tax and land administration 

solutions on time, within budget and 

configured to client requirements.

Valtus Imagery 
Services 

212, 5438-11th St NE, Calgary, AB T2E 

7E9 Canada 

Phone: (403) 295-0694 Toll Free: (800) 

661-6782 

tammy.peterson@valtus.com 

Valtus Imagery Services provides best in 

class solutions for the storage, manage-

ment and delivery of geospatial informa-

tion in the form of ortho-imagery and 

elevation data through web delivery 

systems.

Business Partners

eGIS Associates, Inc.

2712 Wilding Green Lane, Suite 100 

Dacula, Georgia 30019, USA 

Phone: +1 678-710-9710 

info@egisassociates.com

eGIS Associates, Inc. is focused on 

providing efficient and cost effective 

Geospatial Solutions that meet the 

growing needs of public and private 

sector enterprises. Our mission is to 

help you consume the “Power of Place” 

with current technology standards and 

Applied Spatial Intelligence ©. eGIS 

offers a wealth of professional products 

and services including: Enterprise GIS 

Implementation, Application Develop-

ment, Business Systems Integration and 

Geospatial Training and Support.  eGIS 

is committed to customer satisfaction – 

Relationships Matter. Whether you need 

advice on your project or are looking for a 

relevant product or just have a technical 

question, contact us today.
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Thank you to all of URISA’s partners

geographic Data Base 
Management Systems, 
Inc.

41 E. 4th Avenue, Collegeville, PA 19426-

2341 

(610) 489-0353 

peirceeichelberger1@mac.com

gDBMS Services include: 

Technical reviews and ongoing evalua-

tions of existing GIS programs.  Making 

sure GIS is all that it can be in your 

jurisdiction.  

geographIT

geographIT® offers the depth of experi-

ence, insight, and innovation that only 

comes from more than two decades 

of GIS consulting, custom software 

development, and system integration 

projects successfully completed for 

state and local governments, utilities, 

transportation, and law enforcement 

sectors.  Technologies have changed 

significantly since the early days of GIS, 

allowing for tightly coupled GIS/IT sys-

tem integration, deployment on multiple 

platforms, and quicker implementation 

of cost-effective solutions. Founded in 

1990 as Advanced Technology Solutions 

Inc., we were a pioneering GIS consult-

ing company in Pennsylvania when GIS 

commercialization was still in its infancy.  

We rebranded as geographIT in 2007 to 

highlight our comprehensive and com-

petitive offering of geospatial services 

and solutions.  Contact us today (market-

ing@geographit.com) if you are looking 

to start GIS or improve the efficiency of 

your legacy GIS and IT systems.  

GeoPlanning Services, 
LLC

3564 Avalon Park Blvd E., Suite 1, #243, 

Orlando, FL 32828 

Phone: (407) 608-4186 

mroche@GeoPlanningServices.com

GeoPlanning Services, LLC of Orlando, FL 

was founded in early 2009 is a full service 

provider of geospatial tools and analysis 

to support urban planning, logistics, 

real estate and economic development 

organizations.

GeoTechVision

With offices in Kingston, Jamaica (876-

970-5686) and Georgetown, Guyana 

(592-227-0433) 

www.geotechvision.com

GeoTechVision focuses on “Delivering 

Value through Innovative Solutions!” 

We have been assisting Caribbean 

Businesses, Agencies and Government 

Ministries to develop and effectively 

use spatial intelligence in critical deci-

sion making! We are very involved with 

establishing Geographic Information 

Systems, GPS and Mobility products 

and solutions, as well as marketing our 

own “GeO” brand tablet. We consider 

Human Capacity Building as very critical 

- right from the classroom to the work 

environment.  Hence our Classroom 

Management Solution and our strong 

focus on Training and Development in all 

our engagements. Our other consulting 

services include Project Management, 

Information Security Advisory, Process 

Audit and Assurance, Business Analysis 

and Enterprise GIS solution planning and 

Implementation.

MGP

701 Lee Street Suite 1020 

Des Plaines, IL 60016 

Tel: (847) 656-5698 

info@mgpinc.com 

www.mgpinc.com

MGP is an information systems services 

company that specializes in geo-spatial 

solutions. Our comprehensive range of 

geographic, data modeling, and business 

process solutions provide you new op-

portunities to find a better way. We believe 

that innovation creates opportunity and 

collaboration breeds success. MGP was 

formed as a shared business model in 

which clients are partners. This philosophy 

enables significant cost savings and makes 

it possible for any client, regardless of size, 

to get where they need to go. MGP is the 

managing partner of the GIS Consortium.

North River Geographic 
Systems, Inc.

215 Jarnigan Ave, Chattanooga, TN 37405 

Phone: (423) 653-3611 

rjhale@northrivergeographic.com

North River Geographic Systems, Inc. is 

a Geographic Information Systems and 

Services Company located in southeast 

Tennessee. Although in business for just 

over two years, we bring over 15 years 

experience in the GIS/Mapping industry. 

NRGS has provided an array of services 

such as GIS consulting, spatial analysis, 

and cartography to an array of public 

and private organizations. Being a small 

company and Esri business partner gives 

us the ability to keep costs low and solu-

tions innovative. Please give us a call/

email if you have any questions.

Open Spatial 
Corporation

5701 Lonetree Blvd, Suite 109 

Rocklin, CA 95765 

(800) 696-1238 

info@munsys.com 

Contact: Colin Hobson

Open Spatial is a multi-national company 

delivering geospatial solutions based 

on Oracle and Autodesk technologies. 

Recognized for delivering applications 

to government and utility sectors, our 

solutions are based on internationally 

accepted open standards and world-class 

best practices. Open Spatial offers in-

novative spatial infrastructure solutions 

to managing spatial data from survey 

through to design, construction and 

ongoing spatial data management. Our 

clients efficiently manage cadastre, 

water, wastewater, stormwater, roads, 

electric and fiber networks.

Planning Communities, 
LLC

9131 Anson Way, Suite 304 

Raleigh, North Carolina 27615 

919-803-6862 (Office)  

919-882-1206 (Fax) 

contactus@planningcommunities.com 

ttownsend@planningcommunities.com 

Planning Communities, LLC provides 

a wide range of multi-disciplinary 

planning services for local, state and 

federal agencies, tribal nations and 

community organizations. Community, 

transportation, environmental and GIS 

services include local/regional planning, 

For information about  
URISA Partnership, please visit: 

http://www.urisa.org/about-us/become-a-urisa-partner/ or 
contact Wendy Nelson at URISA Headquarters.
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visioning/scenario planning, land use, 

socioeconomic, market and cost-benefit 

analysis, community asset mapping, 

tool/application support and develop-

ment, process improvement/integration, 

consensus-building and facilitation.

Headquartered in Raleigh, North Carolina, 

Planning Communities has additional 

offices in Charlotte (NC) and Seattle (WA). 

Planning Communities is a North Carolina 

certified Small Professional Service Firm 

(SPSF) and is certified as a DBE in North 

Carolina, Tennessee, Florida and Delaware.

WELCOME NEW
BUSINESS  PARTNER

Sani - International 
Technology Advisors 
Inc. (SANI-ITA)

Sani - International Technology 

Advisors Inc. (SANI-ITA) is a privately 

owned Canadian company with its 

head office located in Ontario. The 

Corporation is a business partner and 

reseller of BAE Systems Geospatial 

eXploitation Products (GXP), TerraGo 

GeoPDF products, ImageSat products 

and Leica Geosystems products. 

Spatial Focus, Inc.

6813 40th Ave, University Park, MD 20782 

Phone: (301) 277-6212  

mwells@spatialfocus.com 

Spatial Focus, Inc. is an independent 

consulting firm, specializing in planning, 

design, implementation and technical 

services in the field of geographic infor-

mation systems.

Spatial Focus, Inc. was formed to offer a 

new standard for vendor-independent 

technical and consulting services in 

geographic information of all kinds. 

Organized in 1998, Spatial Focus, Inc. 

specializes in integrating geographic in-

formation throughout public and private 

enterprises, giving them spatial focus.

Somers-St. Claire 
GIS Management 
Consultants 

3157 Babashaw Ct, Fairfax, VA 22031 

Phone: (703) 204-0033 

www.somers-stclaire.com 

rsomers@somers-stclaire.com

Independent consulting firm providing 

GIS implementation and management 

consulting and education.

Temporal Geo 
Analytics

P.O. Box 181431 

Denver, CO  80218 

Phone: 720-235-0390 

info@TGAmaps.com

Temporal Geo Analytics, Inc. (TGA) is a 
Land Use and Environmental Litigation 
consulting firm. We have expertise in us-
ing Geographic Information Systems (GIS) 
to develop, manage, and distribute com-
plex spatial databases, as well as creating 
the presentation-quality visualizations 

and graphics needed for natural resource 
litigation and land use projects.

TGA specializes in the analysis of multi-
faceted land use issues and environmen-
tal impacts over time. TGA is expert at 
acquiring and integrating historic and 
current spatial data to build the critical 
information you need to represent your 
case.

Using GIS, we transform complex issues 
into defensible, authoritative, and easily 
understood maps and graphics. Our clien-
tele consists primarily of natural resource 
and environmental attorneys, oil and gas 
companies, mining companies, and land 
developers.

Leveraging GIS for Environmental, Natu-
ral Resource, and Land Use Planning is 
our core expertise. Geographic Informa-
tion Systems (GIS) integrate and overlay 
unlimited layers of themed spatial and 
tabular data to illustrate and reveal pat-
terns, context, and the intrinsic qualities 
of any location. A GIS is also a powerful 
analysis tool capable of querying data 
for location and its relationship to overall 
context. At TGA, we have an intimate 
understanding of these tools and their 
capabilities.

Working with you and other experts, we 
build a completely defensible, dynamic 
analysis data platform with interactive 
visualizations and related tables that 
clearly represent the qualities of your 
project and its relationship to larger 

political, environmental, and regional 

contexts.

Wellar Consulting 

Ottawa, ON Canada 

Phone: (613) 728-3483 

wellarb@uottawa.ca

Wellar Consulting services include design 

and evaluation of education and train-

ing courses and currricula for GISystems 

and GIScience programs; advice and 

workshops on the development of quan-

titative measures to assess information 

system and transportation system per-

formance; critical reviews of IS and GIS 

RFPs; seminars on the safety and security 

aspects of interdependent infrastruc-

tures; professional opinion on land use 

planning and zoning issues; and, expert 

opinion on liability for safety-related 

incidents involving pedestrians, cyclists, 

and motor vehicle operators.

Federal Agency 
Sponsor

U.S. Census Bureau 

4600 Silver Hill Road, Washington, DC 

20233

The Census Bureau serves as the leading 

source of quality data about the nation’s 

people and economy. We honor privacy, 

protect confidentiality, share our expertise 

globally, and conduct our work openly. We 

are guided on this mission by our strong 

and capable workforce, our readiness to 

innovate, and our abiding commitment to 

our customers.
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Mark 
Your 
Calendar!

March 2-5, 2015
GIS/CAMA Technologies Conference
Oklahoma City, Oklahoma

October 18-22, 2015  
GIS-Pro 2015: URISA’s 53rd 
Annual Conference
In conjunction with the NW GIS 
Users’ Group and the Northern 
Rockies URISA Chapter 
Spokane, Washington

Coming Soon: 
Announcements about the location 
and dates for the 2015 URISA 
Leadership Academy, GIS in Public 
Health Conference and GIS in Transit 
Conference!

PRESIDENT
Carl Anderson, GISP—Vadose (MD)
carl.anderson@vadose.org

PRESIDENT-ELECT
Rebecca Somers, GISP— Somers-St. Claire GIS 
Management Consultants (VA)
rsomers@somers-stclaire.com

IMMEDIATE PAST-PRESIDENT
Allen Ibaugh, AICP, GISP–Data Transfer 
Solutions (FL)
aibaugh@dtsgis.com

SECRETARY
Ashley Hitt, GISP–Connected Nation (KY)
ahitt@connectednation.org

TREASURER
Doug Adams–Baltimore County (MD)
dadams@baltimorecountymd.gov

Jochen Albrecht–Hunter College (NY)
jochen@hunter.cuny.edu

Danielle Ayan, GISP— Booz Allen Hamilton (GA)
danielleayan@att.net

Amy Esnard, GISP— Hood River, OR
amilution@gmail.com

Valrie Grant GISP—GeoTechVision (Jamaica)
valrie@geotechvision.com

Kevin Mickey, GISP—The Polis Center-IUPUI (IN)
kmickey@iupui.edu

Claudia Paskauskas, PMP, GISP, SSGB, MCSD - 
GMB Engineers & Planners, Inc (FL)
cpaskauskas@gmb.cc

Martin Roche, GISP - Geo Planning Services 
LLC (FL)
mroche@GeoPlanningServices.com

Chapter Advisory Board Representative:
Christina Boggs – California Department of 
Water Resources 
Christina.Boggs@water.ca.gov

THE GIS PROFESSIONAL
A publication of URISA – Fostering 
Excellence in GIS.
URISA is a non-profit professional 
and educational association that 
promotes the effective and ethical 
use of spatial information and 
information technologies for the 
understanding and management 
of urban and regional systems. It 
is a multidisciplinary association 
where professionals from all parts 
of the spatial data community can 
come together and share concerns 
and ideas.

URISA Headquarters
701 Lee Street, Suite 680
Des Plaines, IL 60016
Phone (847) 824-6300
Fax (847) 824-6363 
info@urisa.org
www.urisa.org

Submissions

Managing Editor – Wendy Nelson,  
Executive Director,  
wnelson@urisa.org
Technology Editor –  
Comfort Manyame, GISP,  
cmanyame@mselectric.com
Trends Editor – Keri Shearer, GISP,  
giscommunity@gmail.com

RFP Distribution

URISA members, remember that URISA will distribute your RFP/RFQ 
announcements to our corporate and business members at no charge. 
Simply email your announcement to info@urisa.org (Subject: RFP 
Service) and we’ll send it right out for you!
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